
 
 

Customer Service Hotline: 1-800-515-5371 

 

One Week Getaway EPSNRVND 
 

• 7 nights of resort accommodations for 2 people at one of over 3000 resorts, located worldwide (depending on 
resort up to 4 people may stay in one room: 2 adults + 2 children under 11) 

 

• The customer is responsible for a $100.00 refundable reservations deposit. 
 

• Your customer simply goes online and registers their certificate, has the option of paying the $100 refundable 
deposit online by Credit Card.  They will then receive an email with a link to browse through the available resort 
inventory where they can put their resort selection on hold and call us to book it.  They still have the mail-in 
option available too, in case they don’t feel comfortable paying the refundable registration deposit online. 
 

• NO TIMESHARE PRESENTATION IS REQUIRED. 
 

• You can view examples of what is available at www.oneweekgetaway.com  
 

• Please note:  The refundable deposit will be used as payment for their travel agency booking fee ($100) if they 
complete a booking or will be returned to the customer if they do not complete a travel booking. 

  

• Please also note that some resorts charge local taxes/fees and others do not.  Travel agents will be able to warn 
the guest about this information regarding the resort that the guest is interested in, prior to them committing to 
a booking.  
 
Upgrades: We have a team of dedicated professional travel consultants. After your guest completes their registration they 
will be assigned to their own personal travel consultant. Their consultant will work with them to either book their 
promotional base line vacation, or help them book the custom vacation of their dreams. That might include upgraded 
accommodations, additional nights, modified flights, car rental, attraction passes and more. In some cases the customer 
might decide to venture on to an entirely different destination. The sky is really the limit. Our goal is to send your customer 
on a memorable vacation. 

 
FAQ’s: 

a) Is the certificate transferable? 
Yes, the certificate is transferable prior to registration. 

b) Why are funds required before speaking with a travel agent? 
Prices and availability of travel change by the minute so we the funds are needed in-house so that as soon as the 
guest wants to book a spot can be reserved. The guest can receive a full 100% refund if they no longer want to 
book at any time. 

c) Can I use 2 or more certificates together for group travel? 
No, group travel is not permitted as stated in the terms and conditions. 

 

http://www.oneweekgetaway.com/

